
Diagnostic Laboratory Medicine

Additional benefi ts for Director of Nursing:

DLM routinely treats turnaround time on all testing, as top priority. Our newer clients  frequently compliment 
us on the improvement they experience after they switch to our lab.

Your improvements: Our Services:
Timely receipt of reports, furnishing time to contact 
doctor if necessary.

Draw residents’ blood before breakfast and reported 
before shift change.

Contact attending doctors earlier for medication 
orders.

Report PTINRs starting at 10:30 a.m.

Constant phlebotomist access (with no additional 
fee). 

• 24/7 phlebotomy service available.
• 2 way NEXTEL phone and GPS system help us get 

our Phlebotomists to your facility quicker than other 
labs.

Simplify Department of Health inspections and 
tracking with a log of:
Residents tested and Tests ordered

• Daily laboratory reporting log automatically trans-  
mitted to your facility.
Full reports by patient fl oor, faxed directly to 
each fl oor.

• Results also available via Internet for instant, simple 
access.

Resolution of any lab-related nursing or business 
staff issue.

• Both a Field Sales person and a Technical Service 
representative are available.

• Lab CQI program.
Easy to order non-scheduled testing. Comprehensive Resident, Client Requisition and Label-

ing system.
Lab test results available 24/7. • DLM always has employees on call. 

• Phones answered by laboratory technologist.
• Internet program provides access to lab results in a 

matter of clicks. Stores data back to 3 years.
In-service Education Program. Offering lectures in 11 topics to your staff. Most popu-

lar topics include:  See below






